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Syneren Technologies Corporation (Syneren) is a Prime Contract Holder on the C10 5P3 GWAC in the
8(a), WOSB, and SB categories. This contract has the ability to do direct awards. Syneren is a
woman-owned, small disadvantaged business that is IS0 3001:2008, 1S0 20000, and CMMI Level 3
certified providing quality Information Technology (IT) services. We were founded in July 2003 on the
foundation of customer satisfaction and integrity, with a uisiuh based on the principle of providing
innovative solutions to our customers by utilizing state-of-the-art technologies. Syneren provides all

10 of the task areas for CIO-5P3 &(a), WOSEB, and Small Business.

Task Area 1: IT Services for Biomedical Research, Health Sciences and Healthcare
Task Area 2: Chief Information Officer {C10) Support

Task Area 3: Imaging

Task Area 4: Outsourcing

Task Area 5: IT Operations and Maintenance

Task Area 6: Integration Services

Task Area 7: Critical Infrastructure Protection and Information Assurance

Task Area B: Digital Government

Task Area 9: Enterprise Resource Planning

Task Area 10: Software Development
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Customers and Partners (2005 DOT NHTSA Small Business of the Year)
Department of Commerce (NOAA NWS, Census Bureau, USPTO), Department of Transportation (FAA,
NHTSA, Volpe), NASA, USAID, DOD Air Force (Hanscom AFB, HQ ACC Langley AFB, Gunter AFB, Air
Force Office of the General Counsel), DOD Army (Redstone Arsenal), Department of the Treasury
(IRS), State of New Mexico (DOT and DOH), Commonwealth of Massachusetts, Prince Georges County
Maryland, Boeing, General Dynamics (GDIT), MEI, System Planning Corporation, Sumaria Systems,
CDM, Actel Corporation, Analog Devices, Intel Corporation, MLKJ BEC

Contact Information: Eldred Stephens
Program Manager
571-970-3663
CIO-SP3(@syneren.com

Office:
2000 M. 14th St. Suite 730, Arlington, VA 22201
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Contract Overview

# Chief Information Officer — Solutions and Partners 3 Small Business [C10-5P3 Small Business)
is a 10-year, multiple award indefinite-delivery, indefinite-quantity GWAC for IT
Services/Solutions in support of the Federal Enterprise Architecture, the Department of
Defense Enterprise Architecture and the Federal Health Architecture

# 520 billion contract ceiling

» Contract Access Fee —0.55% with $150,000 ceiling on a task order

# Flexible pricing arrangements including Firm Fixed Price (FFP), Cost Plus Fixed Fee (CPFF),
Cost Plus Award Fee (CPAF), Cost Plus Incentive Fee (CPIF), and Time and Materials (T&M)

# Flexibility to use “hybrid” contract types to fit the needs of unigue requirements

* Available for CONUS and OCONUS procurements

» No protest on orders under $10 million, except on the grounds that the erder increases the
scope, period, or maximum value of the contract. Protests of orders in excess of $10 million
may only be filed with the Government Accountahility Office, in accordance with the
procedures at FAR Subpart 33.104.

NITAAC Program Overview

# Streamlined ordering procedures based on FAR Subpart 16.505

# Free comprehensive assessment of requirements package; recommendations completed
and returned within 24 hours

# Secure, easy-to-use electronic government order system (eG03) for task order competition,
management and awardee selection features built-in FAR guidance

¥ Task orders may be awarded in 30 days or less

# Customer controls schedule based on needs and complexity of requirements.

¥ Free training on GWACs, FAR 16, NITAAC contracts and NITAAC online ordering systems;
certification awarded for two (2) continuous learning points (CLPs)

¥ No special "Delegation of Procurement Authority” is needed from NITAAC to use GWACs

* Cradle-to-grave support from the NITAAC Customer Support Center



