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NITAAC PROGRAM SUMMARY

The NITAAC program is part of NIH, designated by the OMB to serve as an Executive Agent for
three government-wide acquisition contracts (GWACs) for Information Technology (IT) products,
services and solutions.
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Can be used by any federal agency for faster, easier procurement:

No special Delegation of Procurement Authority is needed from NITAAC

Task orders for services/solutions can be awarded in 30 days or less.

Delivery orders for products/related services can be awarded in 1-3 days

Easy to use e-ordering systems

Competitive, pre-negotiated prices for services/solutions that can’t go up, but can be
negotiated lower.

Product pricing is lower than open market, less than or equal to GSA
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NITAAC provides value added customer support including:

»~ SOW scope assessments within 24 hours
~ Personal support from Contract and IT Specialists from pre-award to closeout
~ A Customer Support Center to answer any question within 24 hours
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» Free training on the NITAAC program and e-ordering systems

Benefits of FAR 16 include:

» Two levels of contract competition — pre-competed at the Master Contract level and can be
further negotiated at the task/delivery order level

> No need to synopsize or post requirements competed through an IDIQ contract according
to Far Subpart 16.505(a)(1)

> No protest on orders under $10 million, except on the grounds that the order increases the
scope, period, or maximum value of the contract. Protests of orders in excess of $10 million
may only be filed with the Government Accountability Office, in accordance with the
procedures at FAR Subpart 33.104.

For information or free training:

» Call 1.888.773.6542 or e-mail: NITAACsupport@nih.gov
» NITAAC k http://r .nih.gov
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